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Customer Process (DRG Home Page or Customer Account Page) 
 

NEW USERS 

¶ Press Sign Up Here link 

¶ Fill out populated Sign Up form with all required information 

¶ Choose user name (ID) you prefer (for user ID use numbers and upper/lower case letters only) 

¶ Enter and confirm your password (use numbers and upper/lower case letters only, at least six characters) 

¶ Enter the code displayed on the picture. 

¶ Press Submit button. 

¶ You will receive the confirmation e-mail, you have to follow the instruction to confirm you e-mail address. 

¶ After e-mail confirmation the DRG sales representative will contact you and, as soon as you get Customer status, you will be able to 

compile Quotation Requests. 

¶ The confirmed VIP Customers will be able to place Purchase Orders and compile Quotation Requests on line.   

CONFIRMED  USERS 

¶ Enter your user ID and password to log in to your account. 

¶ On the following screens you will be able to maintain your account activity. 
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